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About us !

• Industry leaders and technology executives with deep
expertise in the Cloud, Digitization & Automation, Modern
Architecture, and Analytics

• Over 30 years of experience between leadership managing
technology functions, building technology organizations,
implementation of modern engineering practices and
developing innovative technology products and solutions
across telecom, retail, finance and healthcare and life
sciences.

• Offering technology consulting services to a wide range of
customers with an emphasis on Cloud Computing,
Crypto/Blockchain, Metaverse, AI & Machine Learning, and
High-Performance Computing.

• Through strategic alliances and key partnerships with major
international carriers and providers across the world,
Pentagram will deliver competitive end-to-end information
and communications solutions globally.

• Headquartered in Bahrain with a regional presence in United
Kingdom, United States and Pakistan
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Our Clients!
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Consumer Apps 

Consumer Website 

User-friendly apps for mobile and web, 
where customers can easily download and 
install your eSIM. 

User-friendly website for your customers to 
easily signup and buy your eSIM. 

User-friendly portal for your partners to 
easily resell your eSIMs to their customers.

Partner Portal

Admin Portal
A powerful and customizable portal for 
managing eSIM orders, customers, packages, 
and analytics with ease.
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Tier 1 Mobile 

Operators

Not all roaming is created equal. We work 

with Tier 1 Mobile Networks for outstanding 

connectivity. 

Multiple Networks

in many instances we provide access to 

multiple networks in each country, so 

your customers can stay connected 

regardless of network

No steering or data 

throttling

Unlike many other providers we do not 

steer the connectivity to the cheapest 

option or throttle speeds.

5G Networks

We offer 5G access to 97 networks in 50 

countries (and counting). 

Auto APN

Our eSIMs never require manual APN 

configuration.
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Why customers partner with us! 

07.
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Penta eSIM private label eSIM solution is exclusively powered by world class API & global 
connectivity, we collaborate to ensure our customers can launch eSIM services effortlessly.



Reliable support ensuring seamless operations without 
interruptions.

Remote Assistance Through VPN

Monthly Health Check

Support & SLA

On-Call Support

Email Support

Emergency Onsite Assistance 
Onsite assistance guaranteed within 72 hours during the 
business week

(at extra cost)

Severity Levels

• 0-8 hours (during business 
hours) for issues classified as 
High priority.

• Within 48 hours for issues 
classified as Medium priority.

• Within 5 working days for issues 
classified as Low priority.

9:00 AM to 5:00 PM Sunday - Thursday

Monitored 9:00 AM to 5:00 PM Sunday - Thursday

VPN enables remote tech support assistance
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Thank You!

Get in touch with us

sales@pentagramtech.com
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